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NOTICE TO ALL STUDENTS – DIRECT PAYMENT OF ALLOWANCES BY 
NSFAS 

 

You are kindly informed that as from 01 July 2023, NSFAS funded students will 
receive their allowances directly from NSFAS and/or NSFAS appointed 
intermediaries. The type of allowances that will be paid directly to students using the 
new direct payment model are as follows: 

• Living allowance 

• Book/learning materials allowance 

• Meal allowance and  

• Travel allowance 

 

The university will continue to pay allowances using the currently existing model to the 
following categories of students: 

• Students living with Disabilities and  

• Students receiving Pre-funder allowances. 

 

NSFAS has appointed a service provider to administer this process on their behalf. 
The service provider appointed to MUT is NORRACO. Please register on the  
NORRACO website by following this link; https://transact.norraco.co.za 

 

Your cooperation in making this change over process a seamless one will be 
appreciated. 

 

Please do not hesitate to contact the Financial Aid Office if you have any questions.  

 

Thank you.  

 

R Delomoney 

Chief Financial Officer 

21 June 2023 
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